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D Young & Co LLP agree to firm-wide rollout of pdfDocs after
successful pilot

London, UK — 7" June 2010 — KnowHow Consulting, a provider of leading edge information
management solutions, are to supply DocsCorp’s pdfDocs solution suite to D Young & Co

LLP in a firm-wide rollout after a successful pilot.

D Young & Co are one of over 20 law firms, patent attorneys and other organisations that
KnowHow manage and support for Open Text’s solutions as well as pdfDocs, Kofax and
SharePoint. The firm will be rolling out pdfDocs Desktop and formFiller to be integrated with
eDOCS DM and provide functionality such as matter bible creation and a simple method of
filling out PDF forms as well as OCR Server to provide a workflow integrated with pdfDocs
Desktop and eDOCS DM.

D Young & Co provides a comprehensive intellectual property service, specialising
exclusively in patents, trade marks, designs and related IP rights. Chris Walmsley, IT
Manager at D Young & Co said, “After evaluating pdfDocs Desktop, formFiller and OCR
Server, we found that the ease of use and integration with eDOCS DM made it an easy
decision to acquire the software for D Young & Co and add value to our document
management solution. The ongoing involvement of KnowHow and DocsCorp during the pilot
was immensely helpful and we are looking forward to a continuing relationship with both

companies.”

"We are delighted to add D Young & Co to our growing portfolio of clients using pdfDocs,"
says Mark Harding, Head of Sales & Marketing at KnowHow Consulting, "many of our clients
have seen the benefits of having a PDF solution integrated with Open Text eDOCS DM or
Livelink/Content Server and with several other pilots underway, we are looking forward to

more rollouts”

As a key DocsCorp partner for EMEA, KnowHow are able to leverage their experience with
Open Text’s and DocsCorp’s solutions to provide pdfDocs to firms of all sizes integrating with
Open Text eDOCS DM or Livelink/Content Server. pdfDocs Solutions suite comprises several
modules for PDF conversion/redaction/manipulation, bible creation and form filling as well as

comparison tools, metadata tools and OCR Server.
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About KnowHow

KnowHow Consulting Ltd. designs, develops and delivers leading edge Information
Management solutions for many national and international law firms, patent and trademark

attorneys, government organisations and commercial businesses.

Partnering with market leading software suppliers, KnowHow offer a wide range of solutions
suitable for a modern firm. KnowHow can also provide the full life-cycle of services from
business consultancy through implementation and integration as well as training and support.

www.knowhowconsulting.co.uk

About DocsCorp
DocsCorp provides a range of software tools that enable businesses to share critical
information in a format that is safe, secure, complies with industry standards and is

universally readable.

DocsCorp software integrates with Document Management, CRM and Practice Management
systems to enhance business efficiency, productivity and workflow. DocsCorp has more than
3,000 clients worldwide, including professional service firms, Government departments and
corporate enterprises.

www.docscorp.com

For more information, please contact:
Mark Harding

Head of Sales & Marketing

KnowHow Consulting
Mark.Harding@knowhowconsulting.co.uk
www.knowhowconsulting.co.uk

+44 (0)1483 776000
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