
                                                                    
 

30th April 2010 

KnowHow Consulting to implement global EDMS roll-out for 
MTV Networks Europe 

 
Roll-out includes Open Text eDOCS DM, pdfDocs by DocsCorp and scanners 

 

London – 30
th

 April 2010 – KnowHow Consulting (KnowHow) have been selected by MTV 

Networks Europe (MTVNE) to implement a global roll-out of their Electronic Document 

Management System (EDMS) to 20 sites in 17 countries and 5 continents. 

 

Core to the EDMS project is eDOCS DM from Open Text (formerly Hummingbird), the market 

leading Document Management system. eDOCS DM eliminates the mounting inefficiencies 

caused by the inability to manage documents as well as the “islands of information” prevalent 

in many global organisations. KnowHow are also providing a new scanning workflow 

combining scanners with pdfDocs software. This software uses OCR technology based on 

watchfolders and allows documents to be accessed, manipulated or saved using the eDOCS 

DM integrated pdfDocs Desktop software. 

 

MTV selected KnowHow due to their extensive experience in eDOCS DM implementations 

and customisations as well as their experience and flexibility in providing solutions revolving 

around this platform. The project includes business analysis, implementation, customisations, 

testing and training, all of which will be performed by KnowHow in conjunction with the 

MTVNE team. 

  

Tony Foy, Managing Director of KnowHow Consulting said:  

“We are very happy to have been selected by MTVNE to implement the global roll-out of their 

EDMS. MTV has an internationally recognisable brand and KnowHow are proud that our high 

level of experience and expertise has led us to be associated with a company of this profile. 

KnowHow are happy to add MTV to our client-base of over 20 eDOCS customers and are 

looking forward to a successful project.” 

 

For more information, please contact: 
Mark Harding 
Head of Sales & Marketing 
KnowHow Consulting 
Mark.Harding@knowhowconsulting.co.uk 
www.knowhowconsulting.co.uk 
+44 (0)1483 776000 
 
About KnowHow: 
KnowHow Consulting Ltd designs, develops and delivers leading edge Information Management solutions for many 
national and international law firms, patent and trademark attorneys, government organisations and commercial 
businesses. 
 
KnowHow takes great pride in delivering only the very best for our customers: the very best customer service, the 
very best in technical competence and the very best in project outcomes. Excellence is core to everything we do and 
every project we undertake. 
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